Bankmed Corporate Prepaid Card - Terms and Conditions

The following set forth the Terms and Conditions that govern the use of the Corporate
Prepaid Card issued by Bankmed SAL (“Bank”)

"Terms and Conditions" means these Terms and Conditions as amended from time to time
by the Bank at its sole discretion. "Card" means the prepaid card governed by these Terms
and Conditions and issued by the Bank in the name of the Cardholder based on the request of
the Client. “Cardholder™” means the person in whose name a Card is issued by the Bank
pursuant to these Terms and Conditions. "Client" means a company or organization client to
the Bank and that intends to distribute prepaid cards to its designated staff, members or
beneficiaries.

1. The Card

The right of using the Card is a right personal to the Cardholder whose name appears on it,
and is neither assignable nor transferable.

The Card currency is selected by the Client as the Lebanese Pound or the US Dollar or
another currency supported by the Bank (“Card Currency”). The Card Account may be
funded only by the Client.

There is no separate bank current or deposit account established at the Bank associated with
the Card. There is only a suspense account maintained by the Bank in the Card Currency in
which the funds stored in the Card are maintained (“Card Account”). Those funds can only
be withdrawn through the Card in accordance with these Terms and Conditions.

The Bank does not pay any interest on the funds stored in the Card Account. The Card has
no minimum balance requirements. The Bank may impose a maximum limit for funds
stored on the Card. The amount of funds shown on the Bank’s records, and as stored on the
Card, will determine the balance on the Card.

The Card is not a credit card. It is a reloadable prepaid card. This means that the Card must
have a sufficient creditor balance of funds stored in it at the time of a Card transaction.

2. Personal identification number

A personal identification number (“PIN”) will be required to conduct a transaction with the
Card at Automated Teller Machines (“ATMs”). The use of the Card with the PIN is
considered as the binding signature for the Card transaction. Entering the wrong PIN three
times consecutively at an ATM may block the Card preventing any further Card transactions
and may cause the ATM to capture the Card.

The PIN should not be disclosed to anyone. The PIN should not be written or kept with the
Card. The Cardholder should notify the Client immediately if the security or confidentiality
of the PIN has been compromised. The Bank issues a PIN with a new Card. If the Card is
renewed, the Cardholder should continue to use the previous PIN. The Cardholder can
change the PIN related to the Card using the Bank’s ATM network.

3. Signature on the Card

There is a panel on the back of the Card for the signature. The Cardholder should sign this
panel as soon as the Card is received; Card transactions are binding whether or not the Card
is signed.

4. Validity of the Card

The Card should not be used after the expiry date specified on it. The Client may request the
Bank to renew the Card. Expired Cards that have not been renewed are charged a monthly
expired Card maintenance fee.

5. Activation of the Card

For security reasons, a new or renewed Card cannot be used to perform any transactions until
it has been activated. The Cardholder can activate the Card at any ATM by obtaining Card
balance information using the provided PIN.

6. Transactions with the Card

Provided that funds are available in the Card Account, the Card may be used to perform the
following types of transactions:

At ATMs: (a) Make cash withdrawals within the limits and frequency to be determined by
the Bank and provided that the available funds on the Card cover the requested amount plus
the applicable ATM fee. (b) Obtain Card balance information.

At merchant locations: Pay for goods and services up to the amount of funds stored on the
Card. There is no daily limit on the number of purchase transactions. The Card should not
be used for any illegal purchases or for gambling. No request for a stop payment on any
transaction originated by use of the Card will be accepted.

7. Load and Reload transactions

The Card may be loaded with funds only by the Client and in the amounts and frequency
determined solely by the Client. Upon each such loading of funds, the Bank sends a text
message to the Cardholder’s mobile number, if available and provided by the Client to the
Bank, notifying the Cardholder of Client’s action.

8. Bank’s ATM network

The Bank operates a large network of ATMs across Lebanon. The Card is not charged any
fees for cash withdrawal and balance inquiry transactions carried out using these ATMs.

9. Internet and mail/telephone transactions

The Card may not be used for transactions on the Internet or for transactions by mail or
telephone.

10. Transactions in other Currencies

Card transactions made in a currency other than the Card Currency will be converted into the
Card Currency. The conversion rate is the wholesale market rate or government mandated
rate in effect plus a margin charged directly by Visa or MasterCard on behalf of the Card
Issuer. Amounts converted by third independent parties are charged at their rates.

11. Documentation of Card transactions

A receipt may be generated at the time of a purchase or ATM transaction. All Card
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transactions are binding whether a receipt is generated or not, the receipt is signed or not, and
if signed whether the signature is correct or not. The receipt should be kept for verification
of transactions.

12. Statements

No Card Account statements shall be issued by the Bank.

13. Disputes with merchants

The Bank shall not be liable if the Card was not accepted by a merchant. The Bank remains
out of any relation or dispute that may arise between the Cardholder and merchants or third
parties.

14. Cards lost, stolen, damaged, or captured

The Client shall be immediately notified by the Cardholder if the Card has been lost or
stolen. Telephoning is the best way for keeping any losses to a minimum. Until the Bank is
notified by the Client, the Cardholder remains liable for all Card transactions and
consequences arising out of the use of the lost/stolen Card. Once notified, the Bank stops the
lost or stolen Card and issues a replacement Card and charges the Card Account with the
applicable replacement fee.

In case an ATM captures the Card or if the Card is damaged, for whatever reason, the
Cardholder should inform the Client immediately to advise the Bank to cancel the Card and
issue a replacement Card and charge the Card Account with the applicable replacement fee.
The Card being captured by an ATM or becoming damaged does not entail any liability on
the Bank.

15. Disclaimer of liability

The Bank shall not be liable for the Card or its transactions, or for any irregularity and/or
malfunctioning of ATM services and/or the communications systems of the Bank.

16. Termination

The Card shall remain the property of the Bank, and it should be returned to it upon first
demand. At any time and without prior notice, the Bank may cancel the Card and thereby
terminate these Terms and Conditions and demand return of the Card. The Client may
request the Bank to stop and/or cancel the Card at any time. The Cardholder may terminate
these Terms and Conditions at any time by returning the Card to the Client, cut in half, for
proper processing to the Bank. Termination shall not affect prior transactions or obligations
relating to the Card.

17. Amendments

The Bank may amend these Terms and Conditions at any time without the need for any
notice or approval.

18. Governing law

These Terms and Conditions are subject to Lebanese law and the Courts of Beirut shall have
exclusive jurisdiction to solve any conflict or dispute arising there from between the Bank
and the Cardholder. However, the Bank may carry out collection procedures in any other
jurisdiction inside or outside Lebanon. The Cardholder waives the rights under the Banking
Secrecy laws with regards to anything related to the Card and its transactions whenever any
illegal or fraudulent activities with the Card are detected or suspected, or upon requests from
official authorities. Accordingly, the Bank is hereby granted the express authorization to
disclose any information with respect thereof.

19. Cardholder address

The address of the Cardholder for notification is the Client office. All notifications can be
sent to this address through the Client.

20. Text Messages (SMS)

The Bank sends a text message to the Cardholder’s mobile number, if available, notifying the
Cardholder of any funding made by the Client in the Card Account and whenever any
transaction is made with the card.

21. Notice of errors

In case the Cardholder wishes to have any clarification regarding an error he suspects in a
card transaction, the Cardholder should write to the Client providing Cardholder name and
Card number, description of the suspected error and explanation as clearly as possible why it
is believed to be an error, and the amount of the suspected error.

22. Bank's Fees

The Bank charges fees to the Card Account based on agreement with the Client. The Bank
may, in agreement with the Client, change these fees in the future as it deems necessary. The
Cardholder should refer to the Client for these fees.

23. Inquiries and Claims

All inquiries and claims made by the Cardholder are to be addressed to the Client for proper
processing to the Bank.
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