MedMiles Welcome Bonus Campaign
Terms and conditions
General Principles
Eligibility based on request date

- Acard qualifies for the campaign if the application/request was submitted within the campaign
period, even if the card is created in the system after the campaign end date.

- Example: If the campaign ends on 31 July, and the application is submitted on 28 July but the card is
created on 1 August, the card must receive the campaign benefits.

Card Inactivity Policy

If a cardholder does not perform any spending during the card’s lifetime, the bank may:
- Monitor and contact the client to encourage card activity.
- Cancel the card and revoke any welcome bonus in cases of inactivity.

Exclusions

- Product changes.

- Card replacements.

- Campaign modification cases.

- Supplementary cards.

- MedMiles LBP Credit Card.

- Customers attempting to cancel and reapply to benefit from the offer.



