Visa Direct Campaign — Terms and Conditions

1. Campaign Period
The campaign shall be valid only during the promotional period announced by Bankmed until July 31, 2026.

2. Eligibility
The campaign is valid to all eligible Bankmed customers, excluding Bankmed employees.

3. Eligible Transactions
The campaign applies exclusively to Visa Direct transactions completed through Bankmed Mobile Banking app
MedMobile or Online Banking MedOnline from a Bankmed account and/or card to a Visa card number or Mobile
number.
e The minimum eligible transaction amount is USD 1.
e There is no maximum limit on the number of eligible transactions that may be performed during the
Campaign Period.
e Alleligible Visa Direct transactions performed during the Campaign Period shall be free of transaction
fees.
e Cashback, where applicable under the campaign, shall be granted only on the customer's first eligible
transaction.

4. Prize Eligibility
e  Each eligible transaction increases the customer's chances of winning.
e Eligible transactions performed under the same Client ID, whether across one or multiple Bankmed
accounts and/or cards, shall be aggregated and counted toward the customer's total number of qualifying
transactions.

5. Winners and Prizes
e Two (2) winners shall be selected at the end of the Campaign Period.
e  Each winner shall receive one (1) Samsung smart mobile phone.
e The winners shall be the two customers who complete the highest number of eligible Visa Direct
transactions during the Campaign Period.

6. Tie-Breaking Rules
If two or more customers have completed the same number of eligible transactions, the following tie-breaking
criteria shall apply in order:
1. The customer with the higher cumulative value of eligible transactions during the Campaign Period shall
rank higher.
2. If the cumulative transaction values are also identical, the customer who first reached the higher
cumulative transaction value during the Campaign Period shall be declared the winner.

7. Exclusions
The following are not eligible to participate in the campaign:
e Bankmed employees.
e  Customers who attempt to cancel their Bankmed card after benefiting from any campaign offer or
reward.

8. General Terms

Bankmed reserves the right to verify the eligibility of all participants and qualifying transactions and to disqualify
any participant who breaches these Terms and Conditions or engages in fraudulent, abusive, or suspicious activity.
Bankmed also reserves the right to amend, suspend, or terminate the campaign or these Terms and Conditions at
its sole discretion, subject to applicable laws and regulations.



