
Bankmed takes customer experience a step further through the In-Branch Card 
Instant Issuance service, which allows customers to obtain their Debit Cards and PIN 
instantly upon account opening 
 

In order to reaffirm its commitment to its customers and provide them with a better 
banking experience, Bankmed introduced the In-Branch Card Instant Issuance service, 
marking another achievement in terms of technological development for improved 
customer service.  This service allows customers to obtain their debit card and PIN once 
they have opened an account at a select number of Bankmed branches.  
 
The newly launched service reduces the numerous visits to the Bank’s branches down to 
only one visit and just few minutes, whereby the customer can instantly get the debit card 
along with its related PIN, shortly upon completing the account opening procedure. 
Customers can instantly put the card into use and enjoy a variety of Bankmed Debit Card 
related benefits such as worldwide acceptance and recognition.  
 
Bankmed Debit Cards are available in USD and LBP and can be used for purchase 
transactions as well as ATM cash withdrawals. Bankmed customers can also avail of the 
SMS notification service that allows them to keep up with their card transactions.  
 
The In-Branch Card Instant Issuance service is currently available at the following 
branches: Achrafieh, Tariq Al Jadideh, Wastani and Beirut Rafik Hariri International 
Airport. Bankmed intends to deploy this service at more branches throughout Lebanon 
during the coming months. 
 
This step confirms Bankmed’s leadership in terms of improving its products and services, 
and equally underpins the Bank’s continuous efforts to enhance its customers’ experience. 
Bankmed has always been keen on introducing new concepts of unique services that suit 
consumer needs, strengthen its contribution among banking sector competitors, and 
attract a large segment of customers.  
 
The In-Branch Card Instant Issuance service from Bankmed supports the Bank’s vision to 
remain at the forefront of retail banking in Lebanon, delivering a supreme customer 
experience.  
 
 
 
 
 
 
 
 
 
 
 



 
 
 


