
Bankmed - Market & Economic Research Division

ANALYSIS OF LEBANON’S
TRAVEL AND TOURISM SECTOR



SPECIAL REPORT

Analysis of Lebanon’s Travel and Tourism Sector  June 2016

Travel and Tourism Contribution to the Economy 3

  Travel and Tourism Contribution to GDP 3

  Travel and Tourism Contribution to Employment 4

Travel and Tourism Sector 5

  Beirut International Airport Passengers 5

  Total Tourist Arrivals 6

  Tourist Arrivals by Region 7

  Arab Tourist Arrivals 9

  Tourists Spending 11

  VAT Refunds 13

  Hotels' Performance 14

  Long Term Growth 2016-2026 18

Conclusion 19

2

Table of Contents

Bankmed - Market & Economic Research Division



SPECIAL REPORT

Analysis of Lebanon’s Travel and Tourism Sector  June 2016

3

TRAVEL AND TOURISM CONTRIBUTION TO THE ECONOMY
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Source: World Travel & Tourism Council, Travel & Tourism Economic Impact 2016

Travel and Tourism Contribution to GDP

The strategic position of Lebanon, its mild climate, and natural beauty across the 
Mediterranean Sea, makes it a natural tourist attraction. Over the years, Lebanon became a 
tourism hub within the Middle East region attracting thousands of international visitors. This 
aspect allowed the travel and tourism sector to flourish, hereby contributing significantly to 
the local economy as a major source of income and employment and making up around 
22% of GDP in 2015. 

According to World Travel & Tourism Council, the travel and tourism sector’s contribution to 
GDP in Lebanon fluctuated over the period 2010-2015 to reach USD 9,861 million in 2015, 
slightly increasing from USD 9,840 million in 2014 amid regional political tension and local 
security issues. 

During 2015, tourism’s direct contribution1 to GDP slightly increased by 2% reaching USD 
3,606 million, while tourism’s indirect contribution2 to GDP  witnessed a slight decrease of 
0.6% to reach USD 6,255 million.  As such, the total contribution of tourism to GDP has 
merely increased by 0.2%, displaying stability within the sector. Nevertheless, the prolonged 
political stalemate caused by a two-year presidential vacuum coupled with paralysis within 
the executive and legislative branches have levied a burden on the tourism sector restricting 
it from significantly growing and restraining its potential contribution to the overall economy. 

In parallel, the travel and tourism sector’s share of GDP has been increasing yearly by a 
slight 1% since 2013, indicating overall stability within the sector. 

1 Direct sector contribution includes visitor exports, domestic expenditures, internal 
tourism consumption, and purchases by tourism providers.
2 Indirect sector contribution comprises domestic supply chain, capital investment, 
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Source: World Travel & Tourism Council, Travel & Tourism Economic Impact 2016
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Travel and Tourism Contribution to Employment

Corresponding with direct and indirect sector contribution to GDP, total employment in the 
travel and tourism sector is also classified into direct and indirect employment. During 2015, 
both direct and indirect contribution of travel and tourism to employment increased by 6% 
and 4%, respectively. After growing significantly in 2014, the growth in total contribution 
of travel and tourism to employment has slumped down from 22.7% in 2014 to a modest 
growth of 4.5% in 2015 reaching 327,000 employees. 

In 2015, both direct and indirect employment revived to reach a total of 327,000 employees, 
of which 206,000 employees worked in the direct travel and tourism sector, while 121,000 
employees worked in the indirect sector. This attained level of both direct and indirect sector 
employment is highest since 2011. 

TRAVEL AND TOURISM CONTRIBUTION TO THE ECONOMY
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Source: Beirut International Airport

Beirut International Airport Passengers

Passengers at Beirut International Airport increased by a yearly 10% to reach 7.2 million 
in 2015 up from 6.5 million in 2014. Despite all adverse shocks to Lebanon along with 
several internal security issues, total passengers at the Beirut International Airport recorded 
a compounded annual growth rate of 4.52% between the years 2010-2015. 

As to the number of arrivals, it reached 3.5 million in 2015 up from 3.2 million in 2014, thereby 
increasing by a yearly 9.1%. On the other hand, the number of departures increased by 
10.6% on a yearly basis to reach 3.6 million in 2015. It is important to note that total number 
of transit passengers increased by more than 147% in 2015, amounting to 36,000 up from 
just 14,000 in 2014.

Bankmed - Market & Economic Research Division

TRAVEL AND TOURISM SECTOR
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Total Tourist Arrival

A closer look at tourist arrivals, it can be noted that tourist arrivals remarkably increased 
by a yearly 12% in 2015, amounting to 1.5 million. Despite the political stalemate, the local 
situation depicted relative stability in the year 2015, and as such Arab tourists increased 
by a yearly 4.3% to reach 481,000, the highest since 2012, but still lower than 2010. As to 
non-Arab tourists, the number significantly increased by a yearly 16% to reach 1.03 million 
in 2015. 

Bankmed - Market & Economic Research Division

TRAVEL AND TOURISM SECTOR

Source: Ministry of Tourism
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Source: Ministry of Tourism 

Tourist Arrivals by Region

The year 2015 witnessed year-on-year increases in tourist arrivals from all regions, with 
tourists from Africa, America, Oceana, and Europe expanding by 53.2%, 17.5%,17.3%, 
and 12.9%, respectively. However, the lowest increase was recognized in the number of 
Arab tourists as many Arab countries issued travel bans to Lebanon as a result of the 
neighboring Syrian war and the fear of terrorism attacks in the country. As such, European 
tourists surpassed tourists from Arab countries, where the former amounted to 505,284 and 
the latter amounted to 480,723 in 2015. 

TRAVEL AND TOURISM SECTOR
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A closer look at the share of tourist arrivals by region shows that over the period 2010-2015, 
the share of tourist arrivals from Arab countries declined from 41% of total tourists in 2010 to 
a share of 32% in 2015. Concurrently, tourists coming from Europe witnessed a rise in their 
share of total tourist arrivals from 25% in 2010 to 33% in 2015. Likewise, the share of tourist 
arrivals from America out of total tourist arrivals expanded over the aforementioned period, 
from 12% in 2010 to 17% in 2015. 

TRAVEL AND TOURISM SECTOR

Bankmed - Market & Economic Research Division

Source: Ministry of Tourism
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Arab Tourist Arrivals

A detailed analysis of the Arab tourist arrivals by nationality reveals that over the period 
2010-2015, Arab tourists from different countries such as Saudi Arabia, Jordan, Kuwait and 
United Arab Emirates (UAE) have declined significantly from its 2010 levels. Nevertheless, 
the highest remarkable growth was attributed to Egyptian tourists, which increased by a 
yearly 9.2% reaching 75,524 tourists in 2015. Moreover, tourist arrivals from Saudi Arabia 
reached 47,831 in 2015 increasing by a yearly 4.3%, while tourists from Jordan increased 
by a yearly 5.6% and amounted to 77,960.  

Nevertheless, tourists from Iraq remain unaffected by the current regional and domestic 
political developments, where they account for the highest share of Arab tourists to Lebanon 
reaching 191,578 in 2015. As such, the share of Iraqi tourists increased over the period 
2010-2015 from 14% in 2010 to 40% in 2015. 

Source: Ministry of Tourism 

Bankmed - Market & Economic Research Division

TRAVEL AND TOURISM SECTOR
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TRAVEL AND TOURISM SECTOR
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Source: Ministry of Tourism

Moreover, over the period 2010-2015, the share of tourists coming from the Gulf region have 
been significantly affected by the deteriorating regional developments and its underlying 
effects on the security climates. In fact, the share of Saudi Arabian tourists has witnessed 
the largest decline of 52.4% over the same aforementioned period from 21% in 2010 to 10% 
in 2015. Similarly, tourists from Kuwait and Jordan declined as well from 11% and 31% in 
2010 to 6% and 16% in 2015, respectively.



SPECIAL REPORT

Analysis of Lebanon’s Travel and Tourism Sector  June 2016

11Bankmed - Market & Economic Research Division

TRAVEL AND TOURISM SECTOR

Tourists Spending

With respect to tourist spending distribution by country of residence, according to Global 
Blue Lebanon, the VAT refund operator, total tourist spending in Lebanon increased by 5% 
in 2015 when compared to 2014. The figures published by Global Blue Lebanon represent 
purchases by tourists in Lebanon whose VAT was claimed. 

The spending distribution by country of origin showed that visitors from Saudi Arabia took 
the largest share of tourist spending in Lebanon in 2015, accounting for 31% of the total, 
followed by the UAE with 15% and Kuwait with 14%.

Lebanon’s Food Imports by Type

Source: Global Blue Lebanon
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The lion share of tourist spending in 2015 was allocated for fashion & clothing with a share 
of 72%. It is followed by jewelry and watches with a share of 14%.

TRAVEL AND TOURISM SECTOR

Source: Global Blue Lebanon
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Source: Ministry of Finance, Public Finance Report

TRAVEL AND TOURISM SECTOR

VAT Refunds

One proxy for the level of tourism activity is VAT refunds at Beirut International Airport. After 
a sharp decline of 8% in 2014, VAT refunds increased by 11% in 2015 to reach USD 202 
million – the highest level attained over the period 2011-2015, but still lower than its level in 
2010. 
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Hotels’ Performance

Due to continued security threats, hotel occupancy rates witnessed a declining trend post 
to 2010. In fact, hotel occupancy rate fell from 68% in 2010 to 52% in 2014. However, hotel 
occupancy rates increased in 2015 back to 56%, indicating that the tourism sector was able 
to withstand the prolonged regional political shocks and domestic political and security 
uncertainties. This fact has proven that even Lebanon remains a country with high resiliency 
in face of adverse political shocks.

TRAVEL AND TOURISM SECTOR

Source: Ernst & Young Middle East Hotel Benchmark Survey
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With tourism activity being revived in the last two years, the average rate per room reached 
USD 175 in 2015, going slightly up from USD 174 in 2014. This 1% yearly increase in the 
average rate per room led to a 9% increase in the revenues per available room to reach 
USD 99 in 2015. As such, favorable security conditions in Lebanon remain one of the major 
aspects to revive the tourism sector in Lebanon and boost hotels’ rates and revenues. 

Source: Ernst & Young Middle East Hotel Benchmark Survey

TRAVEL AND TOURISM SECTOR
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In the context of regional hotel performance, Beirut witnessed the second best improvement 
in its hotel occupancy rate in 2015, increasing by 7.6% from 2014. Beirut followed Cairo with 
a 12 percentage points increase in its hotel occupancy rate reaching 49% in 2015. On the 
other hand, Beirut hotels’ average room rate was higher than the rate in each of Amman 
and  Cairo in 2015. In terms of room yield, Beirut hotels recorded higher revenues per room 
in 2015 than Amman and Cairo but lower revenues per room than all other neighboring 
cities. Moreover, the highest hotel occupancy rates was seen in Dubai and Abu Dhabi. 
Nevertheless, both emirates witnessed a decrease in their corresponding average room 
rates in 2015. 

Source:  Ernst & Young Middle East Hotel Benchmark Survey  

TRAVEL AND TOURISM SECTOR 
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With regard to the top destination cities within the Middle East and African region, Beirut 
ranked 8th in the top 10 destination cities by international overnight visitors reaching 1.15 
million international overnight visitors in 2015. It is important to note that Dubai attracted 
more than 14 million international visitors in 2015, over three times more than the second-
ranked Johannesburg. 

TRAVEL AND TOURISM SECTOR 

Source: MasterCard



SPECIAL REPORT

Analysis of Lebanon’s Travel and Tourism Sector  June 2016

18Bankmed - Market & Economic Research Division

TRAVEL AND TOURISM SECTOR 

Long Term Growth 2016-2026

According to the World Travel and Tourism Council, Lebanon ranks in the top positions 
when it comes to tourism’s direct contribution to GDP and employment  growth potentials.
 
 Out of more than 175 countries, Lebanon ranks in 10th position with an average long term 
growth of 6.8% per annum (pa) in travel and tourism’s direct contribution to GDP – ahead of 
both the World (4.2%) and Middle East region (4.9%). 

Source: World Travel & Tourism Council   

Source: World Travel & Tourism Council   
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In conclusion, Lebanon’s travel and tourism sector plays a pivotal role in the country’s 
economy. Lebanon’s varied landscape, natural heritage, and mild climate have made it a 
touristic hub for many international and Arab visitors as well as the Lebanese diaspora. Its 
leisure attractions and multi-lingual workforce have facilitated growth in the tourism sector 
and boosted its contribution to overall GDP. The sector is expected to outperform other 
countries within the region, specifically through adequate improvements in infrastructure 
and less international concerns over the security and safety conditions.  

CONCLUSION 

Disclaimer:
This material has been prepared by Bankmed sal based on publicly available information and personal analysis. It is provided for information purposes only. 
It is not intended to be used as a research tool nor as a basis or reference for any decision. The information contained herein including any opinion, news and 
analysis, is based on various publicly available sources believed to be reliable but its accuracy cannot be guaranteed and may be subject to change without 
notice. Bankmed, sal does not guarantee the accuracy, timeliness, continued availability or completeness of such information. All data contained herein are 
indicative. Neither the information provided nor any opinion expressed therein, constitutes a solicitation, offer, personal recommendation or advice. Bankmed, sal 
does not assume any liability for direct, indirect, incidental or consequential damages resulting from any use of the information contained herein.

19


