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. I

It is my great pleasure to introduce to you Bankmed’s 2015 Corporate Social Responsibility (CSR) Report. This year marks 
the beginning of a new phase for Bankmed with our rebranded corporate signature, You! Count, which reflects our customer-
centric culture. 

Bankmed’s CSR strategy, which is founded on five main pillars: Corporate Governance, Environmental Sustainability, 
Community Development, Economic Development, and Human Development, focuses on projects with environmental, 
social, and cultural matters.  In this context, our partnerships continued to reinforce the fact that we operate in a socially 
responsible manner. 

Bankmed has established a solid foothold as the main partner of leading cultural events in Lebanon, which we continued 
to support in 2015. We also remain committed to endorsing social issues where we successfully create a positive impact. 
Our partnership with leading social initiatives and our sponsorship of various events, initiated by more than 20 non-profit 
organizations, testify to our commitment to the community’s well-being. 

Moreover, our support for innovation and knowledge economy was reflected in our contribution to new startups, especially 
those that are geared toward banking technology and solutions. We genuinely believe in the instrumental role that these 
startups will play in the Lebanese economy by stimulating employment, promoting knowledge, and attracting Foreign Direct 
Investments. 

Bankmed has also been playing a leading role in microfinance through its subsidiary, Emkan Finance (Emkan), which 
complements our banking activities and demonstrates Bankmed’s commitment to CSR. Over the last five years, Emkan has 
grown its lending to reach more than USD 145 MM through 60,000 loans. Emkan currently has around 14,000 active 
clients among the low-income segment of the population. 

Making a difference in our community remains one of our top priorities at Bankmed. I would like to thank our partners who 
assisted us in our 2015 endeavors. We will continue to adopt new initiatives that align with our community’s needs and 
expectations. After all our Community and You! Count.

 Mohammed Hariri
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. II

What does                                                       mean 

It takes confidence and experience to break away from the norm yet remain committed to one’s own heritage. While these 
two notions may sound contradictory, Bankmed succeeded by striking the balance in this regard.

Bankmed rebranded its identity in an aim to accentuate its customer-oriented culture and to equally underpin its commitment 
to the greater community to which it belongs. The Bank’s new signature, “You! Count,” reasserts Bankmed’s continued 
commitment to its clients, nature, and the overall community. It also underlines the fact that it continues to place them at the 
heart of everything it does. 

Moreover, in its pursuit to create a tangible difference in the community, Bankmed integrated CSR within its business 
framework. Guided by its Management insight, the Bank sustained its commitment to the greater community through various 
intiatives.

Supporting the greater community has always been our prime Corporate Social Responsibility (CSR) goal at Bankmed, and 
we have always been proud of the role that we have fulfilled in this regard. Over the years, we have responded to the 
needs of our local community at all levels, bringing together the insight of our stakeholders, the passion of our employees, 
and the spirit of the community.

We remain committed to assuming a responsible role in the community, sustaining what we have started. After all, our long-
standing engagement confirms that in sustainability, there is no finish line. 
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. III
CSR has evolved to become an integral part of Bankmed’s business strategy. The integration journey continued  to create 
value within the Bank’s greater community. Bankmed lays out its strategy along five CSR pillars: Corporate Governance, 
Environmental Sustainability, Community Development, Economic Development, and Human Development. This strategy 
focuses on projects with environmental, social, and cultural dimensions in addition to supporting educational programs 
and sports events in the community.

Over the past few years, Bankmed’s CSR application underwent major evolvement as the Bank shifted its focus from direct 
donation to community projects to becoming one of the main drivers of the community’s development. In this regard, the 
Bank has set several principles that are aimed at reflecting its commitment to sustainability. The top priorities among the 
Bank’s CSR initiatives include: taking care of the environment, educating the public on the importance of being eco-friendly, 
supporting cultural and sports activities across the country, as well as helping those who are most disadvantaged and 
marginalized.

A. ABOUT THIS REPORT

Bankmed’s CSR Report covers CSR initiatives throughout 2015 for the Bank and some of its major operating business lines 
and subsidiaries: Turkland Bank (T-Bank) in Turkey, MedSecurities Investment (MedSecurities) in both, Lebanon and Dubai, 
and Emkan Finance (Emkan) in Lebanon. The report complements Bankmed’s 2015 Annual Report. It also outlines the 
Bank’s environmental, social and cultural endeavors over the same period.

!

B. BANKMED AT A GLANCE

Established in 1944

Total Net Income in 
2015

 $ 139.1 million

24,243 Annual 
Training Hours for 

3,785 Staff
More than $ 140 

million
In Microfinance Loans 

since Inception
More than 55,000 

clients

2,624 Employees

Gender Distribution
Males: 50%
Females:50%

64 Branches across 
Lebanon

Servicing more than  
150,000 customers
across 3 continents
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C. INTERNATIONAL PRESENCE
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A Universal Bank
Offering a wide array of financial solutions
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. IV
In line with its conservative strategy, Bankmed recognizes the importance of adhering to strong governance. This aspect 
is crucial for achieving long-term excellence in the banking industry and sustaining customers’ confidence. The Bank fully 
complies with the Central Bank of Lebanon’s (BDL)’s regulations as well as with Corporate Governance guidelines adopted 
by the Association of Banks in Lebanon (ABL). Additionally, the Bank ensures compliance with the wider international  
regulations, taking the interest of its diverse stakeholders into account. 

Corporate Governance encompasses the Bank’s governing processes and policies, through which the Bank manages 
risks, sets progression goals and fosters sustainable growth. Capitalizing on a rigorous governance framework, Bankmed 
remains committed to the highest standards of honesty, integrity, and ethical behavior. 

A. STAKEHOLDER ENGAGEMENT 

Bankmed operates according to its corporate signature, “You! Count.” This feature defines the way through which the 
Bank carries out its business, and the Bank takes pride in its customer-centric culture. This ability to address its clients’ 
needs is largely attributed to its highly qualified and experienced staff that services customers across a network of local 
and regional branches. In addition, Bankmed’s expansive expertise and its specialized financing solutions and product 
innovation enable it to tactfully respond to its clients.  

YOU! COUNT

Environment Community

Workplace Marketplace
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Focus Area

Board of Directors Role

Internal Governance

External Governance

Environmental Impact

Community Impact

Customer Impact

Employees’ Role

Human Rights

Labor

Engagement Process

• Sets and defines the Bank’s policies and practices
• Sets the ethical tone of the Bank
• Delegates to the Management and specific committees the task of creating 

a culture of integrity throughout the Bank
• Oversees the development of the Bank’s overall business strategy and the 

decisions made by the Senior Management in the pursuit of strategic 
objectives

• Manages business and ethical considerations
• Sets the main guidelines for training in key issues to ensure compliance with 

international regulations as well as the Central Bank of Lebanon’s (BDL’s) 
circulars and directives

• Fully adopting BDL’s circulars as well as banking regulations adopted in 
countries where we are present

• Partnering with the Government, NGOs, corporations and the civil society 
over issues pertaining to development and sustainability

• Consulting with CSR experts

• Setting a special program, “The Happy Planet”
• Reducing environmental impact

• Responding to economic, social, and environmental needs through an array 
of specialized programs

• Encouraging employees to take an active role in CSR activities especially 
within their local communities

• Devising solutions that meet customers’ needs
• Planning conferences and seminars for the Bank’s clients
• Issuing publications to help clients stay up-to-date with the development in 

the Lebanese economy as well as the  economies of the countries where the 
Bank is present,  gain insights over specific sectors, which will assist them 
in making their business decisions 

 

• Providing employees  with enriching benefits and experience
• Providing employees with the necessary training including risk awareness 

and anticorruption 
• Engaging employees in CSR-related activities

• Adopting clear and robust commitments and policies on Human Rights, 
which we support at the Bank and within the community 

• Ensuring diversity and equal opportunity
• Providing equal remuneration for men and women
• Implementing fair labor practices

• Engaging customers in the CSR program by encouraging to adopt 
environmental-friendly banking solutions 

B. A CUSTOMER-CENTRIC CULTURE

C. SOCIAL MEDIA ENGAGEMENT

Placing our clients at the heart of everything we do has always been the environment that defined the way we carry out 
business at Bankmed. However,  with our new signature we have further enhanced our customer-centric culture. As outlined 
below, “You! Count” is not just a signature but an enduring action which translates Bankmed’s commitment to its clients.

In 2015, we took an active role on social media platforms in order to engage more with our clients, clearly reflecting 
the notion, “You! Count.” Our presence on these platforms has been quite interactive and dynamic, especially that we 
have managed to involve a high number of participants within a short period of time. This success is largely attributed 
to our informative and diversified content that covers a wide range of topics including: business tips, economic studies, 
environmental advice, and of course a display of our banking products and services.
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D. GOVERNANCE AND CSR STRATEGY  

Bankmed’s approach to Corporate Governance and CSR reflects its caretaker’s insight and enables it to set solid foundations 
for its business, based on high moral standards of honesty and integrity. 

Corporate Governance: We operate according to the soundest measures of governance, adopting all of BDL 
circulars and directives as well as international regulations. We also ensure that our employees are provided with 
the adequate training on anti-corruption such as anti-money laundering and other international directives.

Environmental Sustainability: We identify the various impacts on the environment and take active steps to minimize 
them by measuring and restricting our consumption. We undertake several ecofriendly initiatives, especially 
awareness campaigns, through which we demonstrate a sustainable approach toward promoting a healthy 
environment.

Community Development: We provide social support and extend access to education by collaborating with the 
Government and a number of organizations in an aim to respond to a number of human needs, thus helping the 
community thrive.

SOCIAL 
MEDIA

PLATFORMS

@ b a n k m e d l e b

E. GOVERNANCE AND TRAINING 

To ensure compliance with BDL’s circulars and directives as well as with the best international regulations and practices, our 
Governance system sets the main guidelines for training in key issues such as anti-money laundering and financing terrorism. 
Depending on the context and framework of the issued requirements, trainings on compliance encompass a large segment 
of Bankmed’s  staff. 

The training process involves collaboration between the Governance, Audit and Compliance (GAC) unit with the Talent 
Management and Training (TMT) unit. Once a new circular or directive is issued by the regulatory authorities, the Head of 
GAC reviews the circular and drafts a brief about it, and then circulates to the concerned parties who are responsible for 
compliance. In its turn, the TMT unit ensures that the required staff members undergo the necessary training and support in 
order to provide an optimal service to best serve the Bank’s customers.

Economic Development: We create opportunities in order to promote development. In addition to adopting projects 
that are aimed toward economic development, Bankmed established a microfinance institution in order to provide 
access to microloans that are not available at the traditional commercial banks in Lebanon.

Human Development: We help our employees develop their talents and achieve their full potential in a collaborative 
and healthy workplace. Our ability to attract and invest in talented professionals is important to our growing 
success.

*For more information on this section, check p. 56 in the chapter on Human Development.  
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. V
Bankmed has been among the first banks in the country to recognize the importance of adopting an ecofriendly approach 
that helps in reducing its environmental footprint, paving the way for a cleaner and healthier environment. Promoting 
sustainability through Green Finance, reducing its environmental impact, and embracing ecofriendly initiatives are among 
the Bank’s main green goals. Bankmed continued to demonstrate its commitment towards the environment in Lebanon through 
its “Happy Planet1” program, which completed its seventh year in 2015. The completion of the first ecofriendly school in 
South Lebanon is a clear example that translates the Bank’s genuine mission to promote environmental initiatives throughout 
the country.  

A. PROMOTING SUSTAINABIL ITY THROUGH
  GREEN FINANCE 

Since the livelihoods and economies depend highly on natural resources, proper management of the environment is crucial 
for long-term productive capacity of the ecosystem (oceans, soils, and lakes) on which economies rely for many vital needs 
such as water, food, and pharmaceuticals. 

Green Finance gives an equal weight to economic development, social equity, and environmental sustainability. The 
integration of these fundamental components helps attain economic development within the acceptable parameters of 
ecological limits and social conditions. Unlike mainstream economic planning, green finance aligns the macroeconomic 
policies of the state with environmental and social policy goals. 

The Central Bank of Lebanon (BDL) has been taking a leading position in promoting environmental awareness and encouraging 
environmental-friendly measures within the Lebanese banking sector. Within this framework, BDL issued circulars to stimulate 
lending in the Lebanese pounds at a lower cost. Among these credit incentives are environmental-friendly projects such as 
renewable energy, waste management, waste water treatment and recycling.  

In compliance with BDL incentives, Bankmed continued to grant environmental loans aimed at financing new eco-friendly 
projects. The Bank also continued to provide loans that aim toward developing old projects, in an attempt to make them 
sustainable, such as Renewable Energy projects, Ecotourism, and Recycling.

1 The Happy Planet is a pioneer environmental program that was designed by Bankmed in early 2009. The purpose of this program is to raise awareness about important 
environmental issues for a healthy and clean planet.
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Green Financing Loans (USD)

The Bank continues to follow-up on environmental initiatives that the Bank adopts through two teams: 

1. The Green Committee, which constitutes of the Bank’s top executives. It is in charge of identifying the main environmental 
issues and initiatives, which the Bank intends to address each year.

2. Bankmed Administration Division, which oversees and manages the efficient overall usage of electricity, water, diesel, 
etc. at the Bank’s premises. 

In 2015, we continued to enhance our internal practices in an aim to reveal our serious intention toward reducing the Bank’s 
direct and indirect environmental impact.

Our practices are based on three basic foundations: 

REDUCE
RECYCLE
RESTORE

B. ENVIRONMENTAL PRACTICES

In 2015, the Bank witnessed a notable surge in green loans as indicated in the graph below:
1. Reduce

Bankmed takes serious action in reducing its environmental impact. As such, the Bank measures its total paper usage as well 
as its overall energy consumption. Through these practices, the Bank quantifies its overall consumption in order to devise the 
necessary measures to contain its environmental footprint.

Energy Consumption
In order to measure energy consumption, we assessed overall fuel usage by measuring our electricity consumption. 

*There is no available date for the remaining months of 2015 due to lag in collection of fees by Electricité du Liban  

With respect to internal fuel consumption, we take two main measures in order to ensure reduction.

First, we switch off the generators at our branches from 12:00 midnight until 7:00 a.m. in an aim to reduce consumption. 
Nonetheless, to keep servers and ATMs operational, we ensure that they are supplied through long autonomy UPS systems. 
Only in case the UPS signals a low battery, the generators will automatically start after midnight to recharge the UPS.

Second, we have appointed specific members from the staff maintenance team to make rounds in the Head Office building 
in order to ensure that all lights are switched off during non-working hours. 

Electricity Consumption
Within this scope, fuel usage assessment is based on Electricité du Liban (EDL) grid as well as our internal fuel consumption. 

As per the EDL grid, we witnessed a decline in electricity consumption despite our significant growth as revealed in the graph below:

Bankmed’s Electricity Consumption Index (January 2013 = 100)  
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It is important to note that the percentage of recycled paper reached 63% in 2015.

2. Recycle

Paper Consumption

WHEN IT COMES TO PAPER RECYCLING, WE ACT WITH YOU!

For many years, Bankmed has been encouraging its customers to adopt an environmental attitude in their day-to-day banking 
operations. As such, Bankmed places numerous options for customers to check their accounts and carry out their transactions 
through their computers or mobiles. 

Internally, the Bank has put in place a recycling policy to encourage employees in facilitating the recycling process. 

In brief, digitizing clients’ statements and optimizing paper usage within the branches and the Bank’s headquarters have 
enabled Bankmed to take an active step in protecting the environment. 

Recycling Progress (Kg)

2 Jabal Moussa is one of only 3 biosphere reserves in Lebanon and one of 24 in the Middle East. The reserve is characterized by its wide biodiversity, 
which includes 215 different types of plants and 20 different types of trees, 11 of which are endemic. More than 16 different species of mammals have 
been discovered including the hyena, wolf, rock hyrax etc. It has also been designated a Global IBA or Important Bird Area because of all the important 
migratory birds passing through during autumn and spring seasons.

3 APSAD is a Lebanese organization whose mission is to protect natural sites and old buildings.

3. Restore

Restorative Measures and Green Awareness

In 2015, Bankmed continued to adopt a number of initiatives aimed at restoring the beautiful image of Lebanon. In this 
regard, the Bank continued with the forestation initiate, which it started in 2013 in addition to implementing projects aimed 
at supporting green events and raising awareness.

The Garden Show and Spring Festival

Nothing beats a family’s green escape in Beirut city like The Garden Show and Spring Festival. Supported by Bankmed, the 
12th edition of this green event featured more than 220 exhibitors varying from landscape design and nurseries to gardening 
tools and outdoor furniture. All this was coupled with great food and entertainment for the whole family. 

Offering something for everyone, The Garden Show and Spring Festival has grown to become a celebration of the Lebanese 
outdoors lifestyle within a relaxed atmosphere. In its turn, Bankmed is proud to be part of this green celebration that highlights 
its commitment to the environment. 

Jabal Moussa2 

Recognizing the important role it can play in preserving Lebanon’s environment, Bankmed reiterated its commitment to Jabal 
Moussa biosphere. As one of the key sponsors of this initiative, the Bank took part in attending to Jabal Moussa’s fundraising 
events that are held in an aim to promote environmental sustainability and protect the diversity of wild life. 

Greenest School and Green Student Competition 2015

Spreading environmental awareness among school students in Lebanon remains among our top priorities. Hereby, we 
continued to embrace initiatives to help young people recognize the importance of their role in preserving and restoring the 
image of Lebanon.

For the past six years, Bankmed has been organizing the “Greenest School and Green Student Competition” which has 
been witnessing a growing success year after year. This year’s edition featured more than 120 schools, from both public 
and private institutions, as well as 15,000 students, who exhibited serious effort in displaying talent and awareness. These 
students creatively produced a wide range of drawings, which highlighted the importance of the ocean under the theme, 
“The Ocean is the Cradle of Life.” 

The projects were evaluated by Dr. Lina Yamout, Chief of Protection of Urban Environment Service, Protected Areas Project 
Focal Point at the Ministry of Environment, Lebanon, Mrs. Doreen Farah, Head of International Support Team & External 
Communication and International Relations at Ministry of Education, Lebanon, and Mrs. Mona Yazbeck, an architect and 
active member of the Association pour la Protection des Sites et Anciennes Demeures au Liban (APSAD3). 

The distribution of the awards took place on June 15, 2015 at Bankmed’s headquarters in Clemenceau in the presence 
of Dr. Lina Yammout representing the Minister of Environment and Mr. Ghassan Chaccour, the advisor to the Minister of 
Education, representing the Minister.

Through this step, Bankmed continues to assert its commitment to the environment as well as to creating a greener country 
for tomorrow’s generations.
 

43,000

53,000
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C. Feature Story: 

Al-Naqoura Public School

Amid the environmental challenges experienced in 2015, an ecofriendly project witnessed the light. As such,  
within the framework of the eco town in Al-Naqoura in south Lebanon, Bankmed collaborated with Bahr Loubnan 
Association4 and sponsored the renovation of Al-Naqoura Public Middle School. 

Al-Naqoura is a small Lebanese village near the Palestinian border. It was occupied by Israeli army until 2000. 
This occupation had left it weak and desolate after losing most of its inhabitants. Following the occupation, Al-
Naqoura remained underdeveloped at many levels. However, recognizing its interesting characteristics and the 
unique geography of this village, which sits on top of hill overlooking the Mediterranean, Bahr Loubnan signed an 
agreement with the municipality of Al-Naqoura in order to transform it into an ecological village. The aim of this pilot 
project is to preserve the area surrounding Al-Naqoura and protect from all urban and toxic pollution. 

The school is the first of its kind in Lebanon and the Middle East to be recognized as an eco-school with zero carbon 
dioxide emission. The premises fall within the grounds of a model village, where alternative energy is preserved 
keeping it free of toxic wastes. In addition, the school is powered by solar energy, while its design has taken into 
account environmental and agricultural aspects; as such, no chemicals were used to plant the trees around the 
school. 

Employing environmental solutions helps dramatically in reducing atmospheric concentration within the school’s 
environment. As such, with all these environmental attributes, the school serves as a model to students, so they can 
impart environmental knowledge to their parents and grown-ups around them. It equally serves as an example for 
all  schools in Lebanon to follow.

The completion of the project falls within the framework of Bankmed’s Happy Planet Program. In fact, Bankmed 
is proud to partake in such a project that clearly attests to its genuine mission in promoting ecofriendly initiatives 
throughout Lebanon.  

4 Bahr Loubnan Association is a non-governmental organization whose mission is to protect Lebanon’s coastline from pollution.
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. VI
Helping the community to flourish is one of Bankmed’s aims. In this regard, the Bank strives to create a positive difference 
wherever it operates. The Bank’s efforts range from supporting healthcare and providing access to education to promoting 
arts and culture as well as sports within a wide range of partnerships with non-profit and charitable organizations.  Through 
its philanthropic efforts, the Bank responds to the needs of its greater community. 

In the next few pages, you are invited to explore a great variety of community initiatives which Bankmed supports.

A. EDUCATIONAL SPONSORSHIP 

Throughout 2015, Bankmed continued to extend educational support to a number of educational institutions in an aim to 
ensure sustainability and improve the overall well-being of the community.

1. Bibliobus

Naturally, reading is fun, but sometimes it is quite difficult to have access to good books. This is why Bankmed continued 
to sponsor Bibliobus5 activities as part of its partnership with the French Institution of Deir El-Qamar’s Bibliobus (mobile bus 
library). Bibliobus services are available to primary and secondary schools across the districts of Shouf, Aley, Baabda and 
upper Metn during morning hours. The service is also available to the general public in the afternoon.

2. American Community School at Beirut

Bankmed continued to extend support to the American Community School at Beirut6 by sponsoring a wide range of 
activities that are aimed at improving the school facilities, ensuring new and existing staff well-being, and providing 
financial aid to deserving students.

B. HEALTH CARE AND SOCIAL WELL-BEING 

Improving healthcare and attending to the complex social needs in the community are integral components of Bankmed’s 
healthcare and social well-being support. The Bank lends a helping hand to a number of institutions that cater to social 
well-being and overall healthcare. In this regard, Bankmed assists social caretakers raise money to cover the cost of 
medical operations, promote and enhance clinical education, as well as offer the necessary assistance to their families.

5 Bibliobus is a public mobile library whose mission is to promote reading and provide access to culture and information for the population of the region 
it serves. Bibliobus collaborates with other cultural institutions to offer a good range of books and reading materials to both, adults and children.

6 The American Community School at Beirut is ACS is an accredited, not-for-profit, independent and secular American college preparatory school serving 
a multi-cultural international student body. ACS provides internationally-enriched, standard-based curricula, preparing students for the International 
Baccalaureate, the Lebanese Baccalaureate, and the American college preparatory diplomas.
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OPENMINDS
OpenMinds is a fund established in Lebanon in 2012 by concerned parents to enable the AUB Medical Center’s 
Special Kid’s Clinic (ASKC) to accomplish its objectives related to neurogenetic and neurodevelopmental disorders 
research, community awareness and education, and clinical services for families in need. Adopting innovative 
initiatives, OpenMinds aims to spread awareness and acceptance of special needs throughout the community. 
Sharing the same vision and enthusiasm of this noble organization, Bankmed supported the first gala dinner event 
that OpenMinds held in order to raise funds for ASKC’s sustained mission.   

TAMANNA
Tamanna (which translates into: make a wish), is a non-profit association that grants wishes to terminally ill children. Any 
child between 3 and 18 years with a critical illness, and is living or being treated in Lebanon, is eligible for a wish. A 
Tamanna wish is a vibrantly strong moment for the child and his family. Bankmed continued to stand by Tamanna, taking 
part in its 10th annual fund raising dinner that aims at making a great number of wishes come true. 

OSTEOS
The Lebanese Society of Osteoporosis and Metabolic Bone Disorders (OSTEOS) is an organization whose mission 
is centered on enhancing state-of-the-art knowledge and expert care for osteoporosis and metabolic bone disorders 
in Lebanon. OSTEOS works with health authorities to decrease the impact of osteoporosis and other metabolic bone 
disorders among the Lebanese population. OSTEOS also collaborates with international scientific societies to share and 
diffuse knowledge of prevention and treatment of osteoporosis and other metabolic bone disorders. Bankmed sponsored 
OSTEOS 2015 conference in an aim to assist the organization expand its research and increase its awareness campaigns.

BRAVE HEART FUND
Brave Heart Fund is a charitable fundraising initiative that works on covering the cost of surgeries and hospitalization 
for needy children suffering from Congenital Heart Disease (CHD). Year after year, Bankmed, the main partner of Brave 
Heart Fund, reiterates its support through sponsoring the fund’s annual dinner, which aims at raising money to cover for the 
children’s operations.

ROADS FOR LIFE
Roads for Life -- the Talal Kassem Fund for Post-Accident Care -- is a fund established to help save as many lives as 
possible and increase the victims’ chances of surviving an accident within the first 60 minutes, known as “The Golden 
Hour Trauma.” The Fund aims to spread the most advanced Post Trauma Care techniques and train the largest number of 
medical, nursing, and paramedical emergency personnel in addition to advocate the implementation of a modern traffic 
law. Bankmed took part in Roads for Life annual gala dinner in order to assist the caretakers of this fund in their mission. 

LEBANESE RED CROSS
Standing alongside the Red Cross remains one of the prime missions that Bankmed adopts within the framework of 
community development.  Year after year, the Bank takes part in the sponsorship of Les Bal des Débutantes, Lebanon, the 
annual fashion and Waltz dance event that is held in support of the Red Cross in Lebanon. In addition, Bankmed contributed 
to the compilation and execution processes of the Red Cross calendar for the year 2015.

LEBANESE AUTISM SOCIETY (LAS)
The Lebanese Autism Society (LAS) is an organization set on a mission to advocate for the rights of individuals with Autism 
and to provide them and their families with support and services from early childhood through adulthood. Focusing on 
early diagnosis and intervention, LAS promotes social integration of children and teenagers with Autism. It also works on 
building capacities of professional and service-providing institutions. Each year, Bankmed supports LAS in its mission by 
sponsoring a day packed with fun activities for children and teens of all ages. Through such events, LAS is able to spread 
public awareness about Autism within the Lebanese society.
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In order to create a cultural value within the Lebanese community in which it operates, Bankmed adopts a number of initiatives 

aimed at building a sense of culture among youth by preserving heritage. In fact, Bankmed’s longstanding partnerships with 

a number of leading cultural events such as the Beirut Art Fair, Beiteddine Art Festival, Jounieh International Festival, Beirut 

Chants and Salon du Livre clearly attest to the Bank’s genuine efforts in promoting Lebanon’s identity and propagating its name 

worldwide, given the magnitude and importance of these events.

With the belief that presence outweighs presents, Bankmed does not restrict its cultural support to financial contribution, but 

instead exhibits a powerful presence in the events that it takes part in. 

In the next few pages, you are invited to explore a great variety of cultural initiatives which Bankmed supports in a manner 

that does not fall short from being creative!

Visual Arts and 
Cinematography

Bankmed supports a number of 

visual art exhibitions that translate 

its strong belief in arts and equally 

aim to promote Lebanon’s name in 

every corner of the globe. 

Music Festivals and 
Multidisciplinary Arts

Supporting prominent events that 

promote Lebanon’s name across 

the world has always been the 

main drive for strengthening culture. 

Therefore, Bankmed renews its 

partnership with a number of 

leading musical events in Lebanon 

that aim to boost cultural identity. 

     

Promoting literacy lies at the 

heart of Bankmed’s CSR scope. 

Therefore, the Bank partakes in 

events that reflect this mission. Each 

year, Bankmed sponsors leading 

international book fairs that take 

place in Beirut.

C. CULTURAL ACTIVITIES 

Sponsorships by Bankmed

Sponsorships by Bankmed Subsidiaries

BEIRUT ART FAIR

TRIPOLI FILM FESTIVAL

HAZA AL MASA2

AFKART

PHOTOMED

FONDATION LIBAN CINEMA

BEIRUT ART FILM FESTIVAL
MedSecuri t ies Investment

T-BANK PHOTOGRAPHY COMPETITION
T-BANK (Turkey)

1. Visual Ar ts And Cinematography

Bankmed is the Main Par tner

Bankmed is the Of f ic ial  Sponsor

 Book Fairs
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a. BEIRUT ART FAIR - 2015 #beirutar t fair2015 #ar t_we_inspire

Bursting with life and creativity, Beirut continues to demonstrate through Beirut Art Fair (BAF), its vibrant identity year after 
year, hereby reaffirming its uncontested position as the capital of art and culture in the region.  

BAF has become a primary source of information on artists, trends, galleries, publications, and institutions, contributing to 
the increasing importance of art in Middle East, North Africa, and South Asia (ME.NA.SA) region. In addition, the fair 
has enabled established and emerging Lebanese artists to break through the international scene. With a unique focus on 
excellence and on dialogue between cultures, the sixth edition of BAF brought together around 50 international galleries 
in an aim to broaden horizons. The strength of BAF lies in its ability to be part of the global evolution and equally lies in its 
contribution to strengthen the Lebanese cultural identity. Unquestionably, these aspects have encouraged Bankmed to adopt 
this event ever since its inception in 2010.

Nonetheless, the collaboration with BAF evolved over the years, especially as Bankmed defined its presence at this event in 
a creative manner exceeding the traditional parameters of direct financial contribution. In fact, Bankmed has established its 
own space at the exhibition where it welcomes visitors and invites them to delve deeper into arts through specific workshops.     

In 2015, Bankmed reconfirmed its artistic presence in its own original way by enhancing the virtual world presentations that 
took place for the first time at this fair. The Bank provided  advanced technology that  was required for the matter in an aim 
to share its passion for art with its customers and the visitors of the fair. Within this context, visitors were invited on a journey 
that combines reality and the virtual world through unique mapping between various virtualization models in Bankmed’s 
space at the exhibition. 

Breaking away from traditional sponsorship, Bankmed remains proud of its partnership with such an outstanding event. 
Through this collaboration with BAF, the Bank has not only maintained its image as a leading financial institution but also 
contributed to promoting Beirut’s individuality across the globe. 

b. AFKART #afkar t2015 #ar t isans

Afkart is an annual arts and crafts exhibition that aims to promote artists, artisans, and designers by giving them an 
opportunity to exhibit their works to a wider and more sophisticated audience. The integral mission of this exhibition aligns 
with Bankmed’s goals to preserve heritage by supporting traditional artisans and to promote originality by encouraging new 
artists in their creative endeavors.  

Just like a soft breeze on a hot summer day, this year’s version, which took place in July 2015, conquered the summer heat 
bringing in a cool feel in town. It also witnessed several attractions that took place alongside the exhibition, ranging from 
fashion shows, art shows, musical performances, and special workshops covering different areas of artistic interests. 

The growing richness of this exhibition encourages Bankmed to continually embrace Afkart’s central mission so as to jointly 
support Lebanese artists and artisans.   

c. FONDATION LIBAN CINEMA #throwback_60s-70s
 “HAZA AL MASA2” (THIS EVENING) 

Many among the younger generation are oblivious of the golden era that Lebanon’s cinema experienced in the 60s and 
early 70s of the past century.  As such, in an aim to bring back the glorious times that the Lebanese cinema had witnessed 
and raise awareness about its history, Fondation Liban Cinema (FLC) collaborated with Bankmed and the Yacht Club in 
Zaytouna Bay in a special pop art exhibition known as, “Haza Al Masa2” (This Evening). The exhibition showcased more 
than 250 authentic and exclusive posters from movies that were filmed in Lebanon at that time. 

By preserving the Lebanese audiovisual heritage, FLC has been playing an effective role in supporting audiovisual art. 
This mission coincides with Bankmed’s cultural objective to adopt initiatives aimed at establishing Lebanon as a prominent 
international location for artistic production.

d. TRIPOLI FILM FESTIVAL #l ivelovetr ipol i

It is often said that art is the best resilience, for it brings peace amid chaos and tolerance amid schism. After being held 
against all odds for the first time in 2014, the second edition of Tripoli Film Festival brought in a renewed message of peace, 
tolerance, and cultural resistance. 

Organized by and for the citizens of Tripoli, the primary goal of this festival is to pave the way for a better cultural access 
for the city and its people, a mission that Bankmed heartily embraces in support of art, culture, and peace.  

e. PHOTOMED #photomed2015 #photographyar t

Providing non-commercial photographers with the opportunity to showcase their works alongside renowned international 
artists, Photomed has grown to become the key event for photography in Beirut.  In its turn, eager to promote Lebanese 
talents, Bankmed is proud to partake in 2015 edition of Photomed exhibition since it has been enabling young artists gain 
international visibility.  

f .  BEIRUT ART FILM FESTIVAL #beirutar t f i lmfest ival2015

With a cultural mission focused on increasing awareness of art and supporting the cultural life in Lebanon, Beirut Art Film 
Festival (BAFF), serves as an invitation to a journey into the mystery of creativity. Through its wide range of rare and exclusive 
documentaries, BAFF brings together an audience of all ages around an expression of modern culture. 

In 2015, BAFF teamed with MedSecurities Investment, one of Bankmed’s Investment arms, to screen a fine selection of 25 
modern documentaries ranging from architecture, art collections, cinema, contemporary art, dance, design, divas, fashion, 
to masterpieces, museums, music, and photography. 

Proud of this participation, our banking group advertised heavily for this event on all of our social media platforms. We remain 
committed to partake in cultural events that add rays of sophistication in Beirut, giving this city the glamour that it deserves. 

g. TURKLAND (T-BANK) SECOND PHOTOGRAPHY COMPETITION 
# p h o t o g r a p h y i s l i f e

Under the theme, “Music Is Our Life,” Bankmed’s subsidiary in Turkey, Turkland Bank (T-Bank) organized its second national 
photography contest in 2015. With a growing success, the competition, which was held in collaboration with Istanbul 
Photography and Movie Amateurs Association (IFSAK),  featured 1000 contestants and almost 3000 photographs. More 
than 40 winning photographs were selected for an exhibition held at T-Bank’s headquarters. An award ceremony was held 
in recognition of the winners, and three contestants received honorable mentions. Following the event, 44 photos were later 
compiled in a special book. 
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Sponsorships by Bankmed

2. Music Fest ival  And Mult idiscipl inary Ar ts

BEITEDDINE ART FESTIVAL BEIRUT CHANTS

JOUNIEH INTERNATIONAL FESTIVAL

AL BOUSTAN FESTIVAL

BEIRUT HOLIDAYS

a. BEITEDDINE ART FESTIVAL #Bei teddinefest ival2015

The sound of summer melodies has become synonymous with Beiteddine Art Festival. Despite the growing popularity of other music 
festivals that do add charm to summer in Lebanon, Beiteddine Art Festival continues to stand out as the jewel of all summer events. 

In 2015, the festival celebrated its 30th anniversary bringing once again a select group of renowned Lebanese, Arab, and international 
artists, who were invited to perform in the 200-year old palace, one of Lebanon’s prime tourist destinations.

With over 15 years of incessant collaboration with the festival’s organizers, Bankmed, the festival’s main partner, renewed its support 
to the Beiteddine Art Festival. The Bank shared its passion for authentic Arabic music by inviting its executives and key clients to a night 
filled with music, charm and elegance as the singer Riham7 paid a tribute to the Arab diva, Oum Kolthoum, through an outstanding 
performance. 

b. JOUNIEH INTERNATIONAL FESTIVAL #Jouniehonfire

Light does not fade out in Jounieh on hot summer nights. Even when the sun sets, the brilliance of the fireworks announcing the 
commencement of Jounieh International Festival paint a bright picture in the sky.  

With the growing success of this festival, Bankmed has been exhibiting a stronger presence as a main partner and sponsor year after 
year, reiterating its central mission to promote art and culture. As such, in 2015, the Bank has been vitally present amid the festival’s 
vibrant cultural mix. The Bank had even kept its next-door branch open till late hours in order to conveniently provide access to its wide-
ranged services, which the festival attendants could avail themselves from. Moreover, the festival had a big share on the Bankmed’s 
social media platforms, and a good number of the Bank’s followers won tickets that enabled to attend Jounieh International Festival. 
Winners attended the concert of the international artist and singer, Jessy J8 on the closing night of the festival.

c. BEIRUT CHANTS #beirutchants2015 

With faith in a bright future, Beirut Chants organizers launched the 8th edition of the festival aiming to spread peace, love, and tolerance 
in Lebanon. The musical inspiration creatively integrates the universal ideals of all faiths bringing together a melody that speaks louder 
than challenges. 28 concerts featuring prominent artists and focusing on emerging local and regional musicians who through their talents 
enriched the festival with various music traditions and heritage.

Bankmed is proud to partner with such a great event that bears a noble mission and is equally proud to partake in events that are marked 
by a high level of commitment and excellence.  

It is also worth noting that Bankmed supports a number of similar events including Al-Boustan Festival, Ehmej Festival, and Fete de la 
Musique. 

7 Riham Abdel Hakim is an Egyptian singer and songwriter. She is also one of the prominent artists at Cairo Opera House. Riham is known for her beautiful voice and 
was widely recognized for her ability to perform the songs of the last Arab diva, Oum Kolthoum.

8  Jessy J, or Jessica Ellen Cornish, is an English singer and songwriter. She began her career as early as the age of 11 and took on songwriting for many prominent artists 

in England and the US. 
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a. FRANCOPHONE BOOK FAIR, SALON DU LIVRE  

   #salondulivre2015 #booklovers

Books do not only serve as the keys to knowledge but equally determine the face of a culture. Capitalizing on the role that reading plays 
in portraying the richness of the Lebanese community, Bankmed continued to extend its support to Beirut Francophone Book Fair (Salon 
du Livre)9 as the event’s main partner. 

Held under the theme, “Free Books,” the 22nd edition of the Salon du Livre featured more than 100 authors and 50 exhibitors. The fair 
also witnessed a series of multiple events such as conferences, signatures, and shows, which added to its existing importance and made 
the most sought event during October 2015.

b. INTERNATIONAL ARAB BOOK FAIR #arabbookfair2015  #grababook

Bankmed is glad to partake in the 59th edition of Beirut International Book Fair10, organized by the Arab Cultural Club and the Union of 
Publishers in Lebanon. The 2015 fair featured a great number of writers, publishers and librarians, while hosting in parallel dozens of 
events including seminars and lectures on a wide range of topics, fiction and poetry readings along with ceremonies to honor writers. 

 
9 The Salon du Livre is a literary and cultural event held annually during the fall season in the Lebanese capital, Beirut. Extending over a period of ten days the event brings 
readers and authors together whereby they partake in various events such as signatures, meetings, conferences.

10 The International Arab Book Fair is an annual book exhibition that is organized by the Arab Cultural Club. The event extends over a period of 15 days and has been 
featuring over 200 Lebanese and Arab publishing houses. The exhibition also includes cultural activities drawing Arab and Lebanese authors closer to their readers.

3. Book Fairs

FRANCOPHONE BOOK FAIR 
“ SALON DU LIVRE “

INTERNATIONAL ARAB BOOK FAIR

Sponsorships by Bankmed

COMMON FEST #ar twi thatwis t

Imagine an art event connecting the east and the west in a tasteful twist. That is in fact what Common Fest is all about. Common Fest, 
an initiative by Matisse Events11 , is an arts and culture public event with a culinary dimension, connecting Berlin and Beirut through 
an outdoor exhibition. In its first edition, the event hosted emerging and established artists from France, Spain, Germany, Denmark 
and the US who exhibited some of their work alongside Lebanese artists. Alongside the event, a pop-up restaurant by Sage Berlin 12 

accompanied the four-day fest. Bringing a new kind of entertainment to the Lebanese society, the fest witnessed ateliers and innovative 
kids workshops as well as concerts and other forms of entertainment, hereby inviting people of all ages to experience a rich blend of 
arts and culture from Beirut and Europe.

As an initiator of positive experiences, Bankmed teamed up with its subsidiary, MedSecurities Investment, in support of the event. Through 
this participation, we confirmed our leading position as advocates of arts and culture in Lebanon.

11 Matisse Events is a team of passionate event creators, focused on designing corporate, social, and human experiences borders.

12 Sage Restaurant is an upscale restaurant in Berlin, Germany that serves a creative cuisine to its colorful mix of guests. The restaurant is directly located on the banks of 
river Spree in Berlin-Kreuzberg.

Joint Sponsorship by Bankmed and MedSecurities

D. CULINARY FESTIVAL 

COMMON FEST
An Ini t iat ive By Matisse Events
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ATHLETIC INITIATIVES

E. SPORTS AND ATHLETIC EVENTS

1. ATHLETIC ADVOCACY 

Bankmed supports a number of athletes, 
who have been able to promote 
Lebanon’s name on international fronts.
Chief among those athletes are: Ali 
Wehbe, the Desert Runner, and Rachid 
El-Boubou, the international table tennis 
player. 
 

• First place in men single Lebanon championship in 2015

• First place in Lebanon Cup Championship in 2015

• Third place in US Open - North Carolina in 2015

RACHID EL-BOUBOU
THE INTERNATIONAL TABLE TENNIS PLAYER

2. SPORTS CLUBS SPONSORSHIP

Following years of solid partnerships, 
prominent clubs’ names have become 
synonymous with Bankmed’s, attesting to 
the Bank’s extensive support. Bankmed 
is proud of its continued support to  
Lebanon’s basketball titleholder, Sporting 
Club, and the football clubs, Al-Jazeera 
and Al-Najmeh. 

3. BANKMED ATHLETIC EVENTS

Bankmed sponsors a number of athletic 
events such as Tripoli Half Marathon 
and  the 8th edition of Internal Security 
Forces Half Marathon. However, the 
Bank’s support to sports goes beyond 
sponsoring athletes and clubs as the 
Bank’s employees take an active part 
in leading athletic events within the 
community through Bankmed’s Basketball 
Team and through participating in Beirut 
Marathon along with their families. 

F. FEATURE STORY: BANKMED YOUTH RACE
   #bankmedyouthrace2015 #got2run

With energy filling up the air and young faces beaming with excitement, Bankmed Youth Race was launched on March 22, 2015. 
Organized in collaboration with Beirut Marathon Association and the Ministry of Education, Bankmed Youth Race took sports sponsorship 
to a whole new level. 

Bankmed aims, through this race, to promote running among youth, spread awareness about the benefits of this sports, train the young 
participants to run longer distances in the future, and to discover new heroes and elites among the youth. 

In its first edition, Bankmed Youth Race gathered 6,322 runners aged between seven and seventeen, all of whom successfully crossed 
the finish line. The event featured five different races: 2km Run, 3km Run, 5km Run, and 5km Special Needs Run, and 5km Fun Run. 

In parallel with Bankmed Youth Race preparations, Beirut Marathon Association introduced “Donate Your Running Shoes” initiative 
in coordination with Unite Lebanon Youth Project (ULYP)13 in an aim to consolidate a culture of compassion and passion for running. 
Participants were invited to donate their used running shoes to underprivileged children around Lebanon. Within this context, children of 
Bankmed’s employees, who participated in the race, were also invited to take part in this initiative. Special boxes were placed in the 
participating schools for a period of one month prior to the event and were later collected after the race. 

Lying at the heart of its CSR mission, the race underpins Bankmed’s social and educational initiatives, specifically in terms of providing 
youth with the space to compete and set new records. It also highlights the common goals that the Bank shares with Beirut Marathon 
Association, specifically in promoting sports, health, and tourism. 

It is also worth noting that Bankmed participated in sport the 2015 edition of Beirut Marathon that was held under the same theme, “I 
Am a Peace Runner.” 680 employees along with their families took part in the event running for the autism cause, that is championed 
by Lebanese Autism Society (LAS) .

Bankmed is proud to collaborate with Beirut Marathon Association team, headed by Mrs. May El-Khalil14 , and is happy to be a driving 
force behind such an honorable mission. 

13 ULYP is in a non-profit organization established to spread a paradigm shift in Lebanon bringing together people from different political, religious, and socio-economic 
status together by creating educational opportunities and granting access to quality educational programs.

14  May El Khalil is the Founder and President of the Beirut Marathon Association. Beirut Marathon Association oversees the annual Beirut International Association, which 
has been held every autumn since 2003 and was accredited by the International Association of Athletic Federations (IAAF) in 2009.
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. VII
Creating new jobs and career opportunities, providing access to finance for economically active individuals, and supporting 
vital sectors within the Lebanese economy are among the fundamental factors of Bankmed’s economic contribution to the 
community. In this regard, the Bank leverages its expertise and resources by investing in human capital and providing 
financial intermediation to help in building a stable economy. Moreover, Bankmed continued to tactfully focus on the Small 
and Medium Enterprises (SMEs) sector, while sustaining its leading position in microfinance through its subsidiary, Emkan 
Finance. Through these business lines, the Bank amplifies its economic development within the community. Additionally, the 
Bank’s adoption of the BDL’s directives, specifically in terms of enhancing economic growth, has strengthened its position 
among leading financial institutions.

A. SMALL AND MEDIUM ENTERPRISES INITIATIVES

Bankmed realized the opportunities within this SMEs sector and recognized their importance in prompting the economy 
forward as well as in establishing a social balance. The sizeable SMEs Division at Bankmed offers tailored financial 
solutions that perfectly meet the needs of our clients.

Bankmed creates partnerships with a number of leading local and international financial institutions in an aim to support 
SMEs and promote their growth. Through these collaborations, the Bank expands its lending portfolio to include new sub-
sectors within SMEs. In 2015, Bankmed partnered with The SANAD Fund for MSME (SANAD), a fund established by 
KfW Development Bank in 2011 with the financial support from the German Federal Ministry for Economic Cooperation 
and Development (BMZ), the European Union, and Switzerland’s State Secretariat for Economic Affairs (SECO). SANAD 
provides medium- and long-term debt and equity financing to partner institutions to strengthen the local micro, small and 
medium enterprise (MSME) sector as well as the financial infrastructure in line with the principles of Responsible Finance.

On a similar note, Bankmed’s subsidiary in Turkey, Turkland Bank (T-Bank) also plays an important role in supporting SMEs, 
which constitute the backbone of the Turkish economy. T-Bank continued to strengthen its position in financing SMEs and 
attracting a larger number of SME customers. Loans provided to SMEs in Turkish Lira grew by 23% in 2015.
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SME FINANCIAL PRODUCTS PROVIDED BY BANKMED

SUBSIDIZED
LOANS

KAFALAT
LOANS

BUSINESS 
LOANS

B. SUPPORTING KNOWLEDGE ECONOMY – CIRCULAR  33115

Bankmed continues to take part in promoting startups’ growth through its participation in a number of funds that aim at 
boosting the status of small startup companies, specifically those related to knowledge and ICT. This engagement falls 
within the Bank’s response to BDL’s initiatives that had been issued in this regard such as Circular 331. It also reflects the 
Bank’s commitment to the latest technology and software applications, which serves as a reason behind investing in small 
companies geared towards hardware technology and solution.

MedSecurities Investment (MedSecurities), the investment arm of Bankmed, continues to source and advise the Bank on its 
various 331 investments. 

15 Circular 331 is a pursuant order to the Basic Decision 6116, which is aimed toward prompting economic development forward, promoting social 
equity, and creating career opportunities by supporting “Intellectual Capital” within “National Knowledge Economy.”

1. ArabNet Conference 2015

In line with its commitment to knowledge economy, Bankmed sponsored the 2015 ArabNet Conference16  as a strategic 
partner. The event, which is recognized as the largest gathering for the digital creative sector, covered e-commerce, digital 
media, as well as hardware innovation. It also tackled discussions pertaining to digital opportunities across a variety of 
industries.  The Bank’s sponsorship translates its commitment to supporting startups and promoting technology.   

2. BDL Accelerate

Bankmed and its fully owned subsidiary, MedSecurities, took part in the BDL Accelerate 201517 conference, officially the 
biggest and most influential conference in the MENA region. BDL Accelerate offers three full days of interesting content 
about leading international startups, product launches, and talks from top influencers around the world. This presence also 
underpins Bankmed’s commitment to fostering knowledge economy. 

C.    SUPPORTING FARMERS AND 
 PRODUCERS OF VARIED CONSUMER GOODS 

As part of its continuous efforts of giving back to the community, promoting economic prosperity and strengthening local 
production, Bankmed has extended its support to include homegrown producers of apples and blossom water. 

In regards to the apple farmers, the contribution is being made through an NGO, whose mission is to empower organic 
apple famers and assist them in selling their produce. With the help of Bankmed, they were able to: educate and train 
the farmers, facilitate international certification, assist in designing appealing packages, and secure reliable distribution 
channels for those farmers. 

Similarly, Bankmed provided financial support to the producers of blossom water in the city of Maghdouche in Southern 
Lebanon, providing them with the means to improve their products and boost their business. Through both initiatives, 
Bankmed has aided in the production and promotion of local products, ultimately achieving tangible economic growth. 

16 ArabNet is an assortment of activities (conferences, workshops, and web) that aim to grow the web and mobile sectors in the Arab world as well as 
build business bridges across the MENA region and support digital knowledge economy. With conferences held in Dubai, Riyadh and Beirut, ArabNet 
brings globally-renowned speakers to discuss the latest topics in the field as well as connect entrepreneurs and startups. 

17 BDL Accelerate is an innovation and startup conference organized by the Central Bank of Lebanon, Banque du Liban (BDL). The conference allows 
individuals from all walks of life to connect with industry experts, investors, and like-minded individuals. The platform allows attendees to learn, engage, 

and get inspired. 
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Emkan Finance (Emkan)

In June 2011, Bankmed established Emkan Finance (Emkan), a microfinance institution, in an aim to cater for the needs 
of the un-banked segment of the population. Licensed by the Central Bank of Lebanon (BDL), Emkan expands the frontier 
of financial services to reach the unbanked segment of the population, thereby complementing Bankmed’s outreach and 
services for economically active individuals. 

Over the last five years, Emkan has grown its lending portfolio by extending more than USD 145 million through 60,000 
loans. Currently, Emkan has around 14,000 active clients among the low-income segment of the population. 

While Emkan serves clients across numerous sectors, the service sector comprises the lion share with 46% of the entire active 
client portfolio. This is attributed to the high concentration of micro entrepreneurs in the service sector as opposed to other 
economic sectors. Additionally, small business activities pertaining to construction and transportation services continue to 
take the majority share of the service sector amongst Emkan’s portfolio. 

Additional detailed statistics reflect the concentration of the outstanding portfolio and active borrowers by sector, by geographic 
distribution, and by loan use.
 

D. MICROFINANCE INITIATIVES 

With the intent to lift up social and financial barriers that usually hamper economically active individuals from improving 
their financial status, Bankmed extends its services to this vulnerable customer segment by obtaining access to finance. Hereby, 
the Bank developed microfinance solutions that are aimed at addressing the needs of small-scale entrepreneurs and 
microbusiness owners, who have limited access to traditional banking sources to develop their business. 

Distribution by Sector

Geographical Distribution

*These are low income employees, who obtain loans for various business use, home improvement, or consumption purpose.

Active Borrowers per Sector

Act ive Borrowers according to Georgraphical Dis tr ibut ion

Industrial

 5%

Employee*

 9%

Agriculture

 15%

Commercial

 25%

Services

 46%
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2. EMKAN SUCCESS STORIES

a. The Taste of Success

Perhaps the thought of expanding a business from a base income of USD 200 sounds quite surreal, but this was not the case 
for Badria, a forty-one year old mother and wife from Akkar.   

Badria began her career as a chocolate stand decorator around four years ago. She eventually started her own business by 
responding to customers’ orders and clients’ requests, which allowed her to generate an income of USD 200. However, in 
order to improve her business and increase her revenue, she applied for a USD 700 loan from Emkan Finance. 

With time, her business began to grow, which encouraged her to apply for three subsequent loans ranging between USD 
800 and USD 2,000. These loans allowed her to expand her business, amplify her sales, and even face competition. 
Badria’s energy and ambition motivated her to open another business, a new clothing shop, through a USD 3,000 loan. 
Presently, Badria’s monthly income amounts to USD 800. 

Emkan achieves its objectives by reaching out to clients like Badria, enabling them to improve their small businesses, sustain 
or even increase their income. Through its financial inclusion mechanisms, Emkan also enables its clients to better respond 
to their various demands and ultimately fulfill their dreams. 

Distr ibut ion by Loan Use

Distribution by Loan Use

b. A Growing Accomplishment

With Emkan Finance, a modest startup can easily grow into a sustainable business. This is exactly what Fadwa, a 48-year-
old woman from Fnideq 18 , Akkar in northern Lebanon, experienced as she expanded her food processing and provisioning 
business (“Mouneh”) over the course of ten years with the support of Emkan. 

Initially and before meeting Emkan’s officer, Fadwa had been operating and managing her business in the municipality 
owned cooperative, where she has had free access to the premises and machinery housed there. Fadwa received a lot of 
guidance from her mother who was her mentor during the early stages of developing her business. 

During a promotional visit to the municipality COOP, one of Emkan loan officers approached Fadwa and introduced Emkan 
services and products and explained to her how Emkan microloans can help in boosting a business like hers. Fadwa was 
intrigued by the information and applied for a USD 1,000 loan to increase her working capital. That first loan indeed 
allowed Fadwa to expand her business, and subsequently she accessed three loans for a total value of USD 11,000, which 
were used to plant apple trees, relocate to a new workshop, and carry out some improvements in her home.

Over a period of six years, Fadwa has been advancing her business while accessing loans from Emkan Finance. This has 
changed Fadwa’s life by allowing her to increase her assets from USD 1,600 to USD 7,000, yielding an increase in her 
monthly income from USD 600 to USD 1,600. It is worth noting that Fadwa has not been able to handle the growing work 
load alone, so she contacted seven seasonal female workers to assist her, thus creating new job opportunities for others. 

Fadwa has many future plans including expanding her business distribution beyond her present location in Akkar. Committed 
to its objectives of expanded outreach to the low-income earners, and enhanced sustainability, Emkan Finance is pleased to 
be part of Fadwa’s journey toward success. 
 

18 Fnideq is one of most impoverished locales in the district of Akkar in northern Lebanon. The vast majority of its young people are unemployed. 

Personal

 7%

Home Improvement

 23%

Enterprise

 70%
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. VIII
More than 2,600 employees constitute the driving force behind Bankmed’s success. Hereby, in recognition of its human 
capital, the Bank strives to establish strong and enduring relations with its employees by providing them with enriched work 
experiences and numerous opportunities for personal career growth. Bankmed also appreciates the efforts exerted by its 
employees and rewards results. This approach has boosted the Bank’s ability to retain talents and earned it a reputation 
as one of the most desired employers in the Lebanese financial sector, attracting new talents each year. 

The Human Resources (HR) Division at Bankmed plays a pivotal role in translating the Bank’s mission to support its staff and 
cater for their well-being and professional growth. The Division contributes effectively to Bankmed’s business strategy by 
aligning human resources functional areas with the Bank’s priorities.

The central mission of the HR rests on the following attributes:

Develop

Hire

Provide

Accept

Enhance

Respect

Full potential and career path of Bankmed’s workforce.

Competent staff members capable of addressing the evolving needs of our clients.

Competitive compensation and benefits packages to Bankmed employees.

Responsibility for promoting ethical and legal conduct in personal and business 
practices.

Teamwork and employees relationship by creating an atmosphere that embraces 
challenges in a safe and enriching environment.

Team member values that may be different from our own.

A.  HUMAN RESOURCES
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Total Number of Staff

Bankmed is recognized as an employer of choice for many fresh graduates and even professionals in Lebanon. This 
popularity is reflected by its application database that has reached more than 24,000 applications in 2015, up from its 
previous 22,000 applications in 2014.

2014

22,000 
Applications

2015

24,000 
Applications

Numbers of Resumes
Received in 2015 

Number of Candidates 
Screened  

Number of Candidates Hired

24,000 

1,150 

225

The selected applicants branch into groups:  

New Hires at Bankmed in Lebanon

Gender Equality

Professionals 110

Total Number of Hires
in 2014: 163
Females: 48%
Males: 52%

 
Total number of staff in 

2015: 2,624
Males: 50%

Females: 50%

Fresh Graduates 115

Total numbers of new 
hires in 2015: 172

Females: 50%
Males:50%

Gender equality is constantly ensured 
and maintained within Bankmed’s 
hiring criteria.

2014 2015
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Employee composition by 
age group

% Staff % Middle Managers % Senior Managers 

    
≤30	 	30	-50				 					≥50	 	
  

2014

2015

≤30	 				30	-50									≥50 ≤30	 	30	-50	 				≥50

B.  TALENT MANAGEMENT AND TRAINING

Bankmed provides development opportunities at every level and stage of an employee’s career. The Talent Management 
and Training (TMT) unit plays an instrumental role in providing programs to enhance performance and career progression 
of Bankmed’s human power. Additionally, the unit also organizes enriching internship opportunities for Lebanese college 
students in an aim to fulfill the Bank’s role in the community.

Programs: 100

Training Hours: 24,243

Participants: 3,785

TRAINING

1. Talent Management Programs

a. High Flyers Program

High F lyers
Program

Retai l
Management
Development

Program

On-Boarding
Program

Career 
Development 

Progran

Purpose: 

To prepare professionals who proved to have potential for future leadership roles while harnessing their 
leadership, technical banking, as well as strategy and business planning skills 

Scope:

Banking and commercial acumen, leadership and managerial skills, strategic business planning

Activity: 

1- 30 professionals had been identified as future prospect leaders through an accurate and objective assessment. 
2- An assessment center was run with PricewaterhouseCoopers (PwC) to depict participants’ development needs.
3- A program curriculum was drafted based on the identified training and development needs of participants.  

35,04%32,34%

33,51% 34,61% 20.83%

21,77% 0.07% 5.46% 4.77% 0% 0.07% 0.48%

0.45%0.06%0.00%4.72%5.69%0.13%
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b. Retail Management Development Program 

Purpose: 

To prepare professionals who proved to have potential for Retail branch management roles while harnessing their 
leadership, technical banking, as well as strategy and business planning skills  

Scope:

Banking and commercial acumen, leadership and managerial skills, strategic business planning

Activity: 

1- 14 professionals were identified as future prospect leaders through an accurate and objective assessment.
2- TMT ran an assessment center comprising of various technical and behavioral exercises to depict participants’ 
development needs.
3- TMT drafted program curriculum based on the identified training and development needs of participants.  

c. On-Boarding Program

d. Career Development Program 

Purpose: 

To ensure efficient on-boarding of new recruits while running orientation sessions and following up on their 
learning and performance

Purpose: 

To manage development programs for staff assigned on career plans

Activity: 

90 staff members successfully completed their career development requirements.

283
New Staff 

Confirmations 
Processed

60 Staff Members
Retail Branch Management
6,150 Development Hours

30 Staff Members
Various Divisions

3,000 Development Hours

161 Staff Members
Feedback Sessions
54 Feedback Hours

174 Staff Members
Orientation Sessions
87 Orientation Hours
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2. Training Act iv i t ies

3. Regulator y Training

Central Bank and Capital Market Authority (CMA) Requirements 

In-House Programs Delivered by Bankmed Managers

In-House Programs Delivered by TMT Team

In-House Programs Delivered by External Providers

Risk Intelligent Culture

Public Programs

214 Staff attained 
certifications

455 Staff completed 
required courses

1,925 Staff Members
5,197 Hours

792 Staff Members
1,562 Hours

427 Staff Members
10 In-House Programs

8,576 Hours

260 Staff Members
5 Risk Programs
5,400 Hours

200 Staff Members
73 Public Programs

3,075 Hours

Internship Programs

• Retail Summer Internship
• American University of Beirut (Part-time job)
• Specialized Internship Programs at the Head Office 
• Apprenticeship Program

101 Interns
Retail Summer Internship

30 Students
AUB Part-time Job

11 Students
Specialized Internship 

Programs

11 Students
Specialized Internship 

Programs

In 2015, Bankmed staff underwent several trainings relate to BDL 13419  requirement in addition to FATCA training and 
Anti-Money Laundering new related issues. 

4. Internship Programs

BDL 134 TRAINING

2,523 Hours
841 Employees

FATCA AND ANTI-MONEY 
LAUNDERING TRAINING 

1,117 Hours
400 Employees

CENTRAL BANK – 10320 
CERTIFICATION 

214 employees attained 
certifications

455 employees completed 
required courses
                                 

19  BDL 134 requires Banks and financial institutions operating in Lebanon to prepare a list of customers’ rights and duties where customers’ attention is drawn. The aim of 
the list is to create more transparency for customers and strengthen the relationship between these customers and their financial solutions. 

20 BDL Circular 103  identifies a series of qualifications that must be passed by these practitioners based on their work. These include: Securities from the Chartered Institute 
for Securities and Investment (CISI-London); Financial Regulation from the Chartered Institute for Securities and Investment (CISI-London); and Lebanese Regulation which 
was developed by the Banking Control Commission.

a. Retai l  Summer Internship Program 

2015 Retail Internship program catered for 101 interns. As the program implies, students from universities were exposed 
to a Banking training module. The module prepared the students for their assignments at Retail branches and divisions. To 
incentivize and motivate interns, we introduced a reward system. The program was concluded in a graduation ceremony 
that assembled Bankmed managers and interns with their professors. The ceremony was a warm occasion to celebrate 
and reward the top five performing interns, coming from the Lebanese University, Holy Spirit University of Kaslik (USEK), 
St. Joseph University (USJ) and the American University of Beirut  (AUB). Those high performers were identified as prospect 
future recruits and we shared with them a letter of agreement promising them for opportunities in the Bank. This act was 
significantly welcomed by all universities; it translated our vision and commitment towards our community.

b. AUB Par t- t ime job

Simultaneously The AUB part-time job program offers AUB students the opportunity to operate in our Retail branches. During 
their assignment at our branches, interns marketed our Retail products and serviced our clients. The program gave a chance 
to AUB students to experience a real life Banking profession. The program is offered all through the year and each time it 
proves to be more successful.

5. Feature Programs

a. Special ized Head Of f ice Internship Programs

TMT launched this year a Specialized Head Office training program. 11 Students were selected based on their high 
GPA’s. This program exposed students to our institutional and investment banking operations. It also gave participants the 
opportunity to:

• Promote and sell Bankmed products
• Learn about our different banking lines
• Get introduced to our different banking services

Nevertheless, the most important aspect of this internship is to identify future employees based on their performance.

b. Apprent iceship Program

Also within the spirit of CSR, Bankmed offers a learning opportunity for school students through its Apprenticeship Program.

This program offers students from prominent schools a promising opportunity to explore the professional world and the 
banking industry. It is an observational, two-week program that exposes students to real work environment in a Retail 
branch. Throughout the apprenticeship program, students have a chance to sightsee the Retail Banking procedures and 
transactions. They learn about different Retail products and services; and acquire basic banking know-how. 


